Let us know what you think
Listening to clients is important as it helps
us
improve our services. Customers wishing
to
provide compliments or suggestions can
do so by placing written information in
the ‘Suggestions’ box in the office foyer or
by speaking with the Director.

Would you like more information?
Please contact our office or look on our
website for a full copy of our Privacy
Policy.
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What information do we collect about
you and why?
When you access a service provided by
Early Connections - Port Macquarie/
Hastings a client record is created. It
includes your name, contact details and
information about your child. Information
from all the services that you access is
stored in your client record and new
information is added each time you visit.
The information you give us helps us
provide you with the most appropriate
intervention and support . We may also
use the information to better manage and
plan our services. In this situation, your
personal details are removed so you
cannot be identified.

What say do you have about what
to your information?
You have the right to choose not to share
some of your information or restrict access
to your records, but it may affect our
ability to provide you with the most
appropriate intervention. Please talk to us
if you wish to change or cancel your
consent.

How will your information be protected?
We are committed to protecting your
privacy. Your information is also protected
by law.
We have strict confidentiality and privacy
policies and ensure your information is
stored securely.

Who else sees your information?
Your information can only be accessed by
Early Connections staff involved in your
intervention. Otherwise, we will only
release information about you if you
provide consent or if required by law,
such as in an emergency situation to aid
treatment.

Can you access your information?
You have the right to request access to
your information and to ask for it to be
corrected if necessary. Please contact our
Director for more information.

What do I do if I have concerns about the
way my information is being handled?
You may contact the Director by
telephoning 02 6583 8238.
If you do not believe that your concerns
have been dealt with adequately, you may
contact the NSW Ombudsman (02) 9286
1000 or toll free 1800 451 524.

